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Pathology Tips

Bradley Sieve

If you have any queries about this document, please do not hesitate to contact me on

Mobile: 07788 912762 or email: Bradley.Sieve@inps.co.uk
Pathology

How everybody can print a single Pathology Result

GP Mailbox’s hold all the pathology results, they are the only staff member who can search by date, find and print a pathology result, once the action has been completed.

However, to enable Mail Administrators to print these results follow the steps below.

1. Add a new Action called “Re-actioned for printing”

2. Open up the patients record in Consultation Manager

3. View the pathology mail for the patient (i.e. letterbox) 

4. Note the Date of the result you want to print

5. Click “View result” and click “Add Action”

6. Choose your new action “Re-actioned for printing”

7. Now open the Mail Administrator and click the Swap button to view all the actions

8. If you cannot see “Re-actioned for printing” perform a date search

9. Once the action appears you can highlight the result and print it

10. Then completed the action

If you have concerns as to resetting the previous action, you can change the action back to the original GPs choice in Consultation Manager.  However, the audit trail will also detail this information.

How to confirm all pathology results have been actioned

Receptionists should inform a GP, if in the patient’s pathology Mail viewer (letterbox) they see the READ statement with no action.  This may mean that the GP has now missed the result, as it is automatically filed in the READ MAIL, regardless of whether a GP has actioned it or not. 
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 before closing the mailbox.  This will show all the read mail, and ever result should have an “A” next to it, to denote that it has been Actioned.

This way a result will never be missed.

Weekly check to confirm you have received all pathology results

From GP Communicator click the Find button. Leave the “Find by Interchange” option on All > Change the “Refining the Search” options

· To/From = Pathology Lab address found in address book i.e. PATH1

· Direction = Incoming

Click the Find button, sort the Interchange numbers and there should be no gaps.  If there are ask the lab to resend the missing interchange number.

How to view the actual pathology result from the test SDA

Right mouse click on the test result (i.e. in Journal or Test tab) and choose Source.  If “Additional Entity Information - Display” appears the result did not come (via the links) from the lab it was entered manually.

Keep an eye on Microbiology results

These results do not turn red if abnormal, because they don’t have a range field to qualifier by, so you may have to change these manually to abnormal, by editing the result in the Consultation Manager.
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